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Radar 10.5 on Mac 
Last updated 9

th
 March 2010 

Radar on a Macintosh (ROAM) 
You can install and run Radar 10.5 on your Mac by creating a virtual machine installed with 
Win-XP or Windows 7. 
 
You can run Radar on your Mac in a 
separate window or in full screen.  
 
This screen shows Windows 7 running in a 
separate window on a Mac Book Pro with 
VMware-Fusion 
 
 
 

System requirements 
 You need a Mac with an Intel Dual 

Core processor and at least 1 Gb Ram 
of which you give half to the virtual machine.  However we strongly recommended 2 Gb of 
Ram so that you can give 1 Gb Ram to the virtual machine. 

 You need a program that can create a virtual machine on your Mac on which you install 
Windows.  We recommend VMware Fusion, followed by Parallels Desktop or Boot Camp. 

 You need a Windows license (Win XP or Win 7) for your virtual machine. 

 As many functions in Radar and EH use the right mouse click, it is best to have a 2 button 
mouse or a track-pad with a right click option. 

Installing a virtual machine  
There are several programs you can use to set up a virtual machine on your Mac and 
run Windows: 

 VMware Fusion.  The new VMware Fusion version 3 is fully compatible with 
Windows 7.  Please ask your computer supplier for advice in selecting the best 
combinations for your Mac. 

 Parallels Desktop with Windows XP 

 Boot Camp: This program comes with your Mac and allows you to start up your 
computer in both the Windows and Mac operating systems. Read the help on 
line or ask your computer supplier to help you set this up. 
 

Installing VMware Fusion 
This manual will focus mainly on the VMware Fusion software.  Installing VMware is 
quite easy, just follow the simple instructions. Make sure that you observe the minimum 
requirements for installation. During the installation you will be asked to define how 
much hard disk space and Ram you want to give to your virtual machine 
 
Setting up a „Windows virtual machine‟  
After you have installed VMware Fusion and created your virtual machine, use 
VMware‟s Easy Install procedure to install and setup Windows.  

 Hard disk space: allow 20 Gb for your virtual machine. 

 Select the level of file sharing between the virtual machine and your Mac: More 
Seamless (VMware may share all documents on your Mac) or More Secure: 
VMware will not share documents and applications on your Mac.  
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 Ram: Allow at least 1 Gb for the virtual machine. 
 

To change settings: 
It is always possible to change settings later on. Double click the VMware Fusion icon in 
the Applications folder (but do not start Windows), then in the VMware menu select 
Virtual Machine -> Settings (see below for more details). 

Starting VMware-Fusion 
Start VMware Fusion from the Applications 
folder located in the Dock 

 
or click on the small VMware icon in the top 
menu bar (optional location). 

  
 
 

Tip: Automatic Start Up VMware Fusion 
You can configure VMware to start automatically when you turn on your Mac so that 
with one click you can power up Windows. 
Click on the Apple -> System 
Preferences and under Accounts add 
VMware Fusion to the Login items. 
 
 
 
 

Other settings on your Mac  
There are a few other settings you should 
check in your Mac environment. 

 Right Mouse click (Mouse/Track 
pad):  
In Radar and EH there are many context sensitive menus which need to be 
accessed via the right mouse click (on a Mac also called “secondary click”) 
All new Mac notebooks have a Track pad where you can set a right mouse click 
for example “the right-lower corner area of the track pad”.  A 2-fingertips tab on 
the track pad can also be a right-mouse click.  
You can also connect a 2-button mouse to your Mac notebook. 
To change these settings, click on the Apple -> System Preferences, then 
Track pad and configure your preferred settings. 
 

Note:  In Radar you often use the function keys for starting certain functions, 

such as F4 for the extended search.  However, the function keys may be 
assigned to another purpose on the Mac so you need to free them up.  Likewise, 
Crtl click on a Mac is used as a right mouse, or secondary click, whereas under 
Windows Ctrl click is used for selecting several different items at the same time.  
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 Function keys: (F1 – F12) 
By default certain function keys 
execute specific Mac functions.  
However, you may want to free up 
these keys to be able use them in 
Radar. 
 
You can choose to use the Fn key 
with Function keys to execute tasks in 
Windows or to use them to execute 
the default Mac tasks. 

 
Click on the Apple -> System 
Preferences, then on the Keyboard 
tab. Set „Use all F1, F2 etc. keys as 
standard function keys‟ as you prefer.  

 

Changing settings in the Virtual Machine  
Start VMware Fusion, but do 
not start Windows.  In the 
menu under Virtual 
machine go to Settings 
 
In the settings window you 
can change: 

- Amount of Ram. 
- Hard disk space. 
- Printers. 
- USB Devices. 

 
Note:  

 Under USB devices make sure you choose “Automatically connect USB 
Devices”. (Note: you might still need to connect the USB key manually when 
you start Radar) 

 Read more about this on page 6:  Tips: Radar USB Key not found automatically 

 Under Printers, make sure you enable all printers installed on the Mac will 
automatically be added to the virtual machine. 

Freeing up “Control click”  
As mentioned above, on a Mac Ctrl click is default for the right mouse click. 
In your virtual machine you may need to disable this Mac function so that in Windows 
you can use it to select multiple items. 
 
From the VMware Fusion menu, go to 
Preferences -> Keyboard & Mouse, 
then Mouse Shortcuts. 
Disable the option Secondary Button 
… Control – Primary Button. 
 

Changing the screen resolution 
(Mac and Windows) 
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In order to change the screen resolution of your Radar program, first you have to set 
your preferences in Mac and once you have done this, change the screen resolution in 
Windows on your virtual machine. 
 
To change the screen resolution on the Mac, click on the Apple -> System 
Preferences, Display. 
Changing the screen resolution in Windows is explained further on. 
 

Starting Windows on the Virtual 
machine 
First start VMware Fusion from the 
Applications folder in the Dock or by clicking 
on the VMware icon in the top menu bar. 

 
 

  
 
 
 
Click on the large arrow head to start 
Windows. 
 
Note: If you suspend your virtual machine 
when you leave it Windows will start more 
quickly.  
 
 
 
 

Single window or full screen mode 
From the VMware menu, View, you can 
choose to run Windows in single window or 
full screen mode. 
 
 
To toggle between the two you can use the 
keys: Alt+Cmd+Enter 
 
 
Or if you are running in full screen mode, 
from the small toolbar at the top of the screen 
select View -> single window. 
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Screen resolution in Windows 
Radar and EH can run with a minimum resolution 800x600 but we recommend 
1024x768. 
 
To change the screen resolution in Windows, right click on the Windows desktop, 
select Properties (or for Windows 7 select screen resolution). 
 
Once you have started Radar 
check that all icons in the left 
toolbar are visible, see opposite: 
If you choose the 800 x 600 
resolution, you can only display the 
basic toolbar and the toolbar on the 
left will only display 11 icons. 
 
If you want to display the advanced 
toolbar and all the icons on the left, 
choose the 1024x768 resolution, or 
higher. 
 
If you want to run Windows in a single window choose a high resolution for best effect. 
 

Stopping or Suspending the Virtual Machine 
If you close VMware, Windows will close too.  
It is better to close down Windows first and 
then Power Off VMware. 
 
You can also close down by clicking on 
Virtual Machine and then selecting: 
 
 Suspend 
 Power Off 

 
Suspend will save your Windows setup and 
make starting it up again much quicker, but it is better to completely shut down the 
virtual machine by choosing Power Off  
If you have configured Mac to start VMware automatically, it will need just one click to 
start Windows again. 

Tips: Radar USB Key not found automatically 
If Radar cannot find the USB key, then click on Virtual Machine -> USB 
and Connect Aladdin 
Knowledge HASP HL 
xx. 
 
In this screen you can 
read it says disconnect 
because the key is 
already connected. 
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Virus Scanner 
We recommended you install an anti virus program in Windows if you use Internet or an 
email program. 
 

Tips if you are new to Mac 
In the Mac environment there may be a few new things for Windows users to learn: 

 If you want to copy a file in the Finder, you can use ALT + Drag and Drop. 

 The Command (or Apple key) within the Mac often has the same function as in 
Windows the Control key. 

 Holding down the Fn key + Backspace is same as the DEL key on Windows 
keyboards. 

 Control + Click is the same as a right mouse click in Windows. This is why it is 
useful to deactivate this function in Mac, as already explained above 

 Holding down the Spacebar on a file in Mac activates Preview. 
 

Tips if you are new to Windows 
There are a few things which are special to the Windows environment: 
 

 Control click is used in Radar 
to select more then one item. 
For example you can select 
more then one symptom 
clipboard. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Learning to use Radar and EH 
Please read the Radar manual and watch the instruction videos that will help you 
become more familiar with Radar and EH. 
Ask your Radar representative for a training session. 
 


